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The Upgrade process allows members to add another role to a membership within the current
season. This process should credit dues already paid in the current season.

Step 1

e Go to SportLoMo log in page
Link: https://rugbycanada.sportsmanager.ie/sportlomo/users/login
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e Login to your Sportlomo account.
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Login
Please log in with your Sportiemo User Account

E-Mail

Password



https://rugbycanada.sportsmanager.ie/sportlomo/users/login

Step 2

e Not all members have this screen, if you do please select the association/club that you
are currently registered in.

Select Association

Multiple Accounts

Your Associaticns

e association you want to work in
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Step 3

Using the vertical menu bar on the left hand side, click Member Details.
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Step 4

Find the active registration you wish to upgrade and click the icon with the arrow pointing up.
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Step 5

Upon clicking the icon, you will be redirected to this page. Select the category you wish to
upgrade to and click continue.
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Please Note: If your new upgraded membership is lower in price than your initial membership, then there will be no added
charge, we incorporate “pay highest only” into the system.



Step 6

In your Sportlomo account you can now view the upgrade on you membership.
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Step 7

When the upgrade is completed you will receive a receipt outlining any charges you incurred
and what membership you’re now subscribed to.
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Membership Upgrade Payment Received

Dear Ronan Keane

Please find below details of your membership upgrade

Email Address Registration Date _I?::eistraﬁnn ;‘2:‘]
ronan.keane@sgortlumu.com 25’:0‘”201 : Upgrade 0
04:16

Payment Breakdown

Association Category Amount
Capilano 2017-18 Coach (born before 1999) 0.00
BC Rugby 2017-18 Coach (born before 1999) 0.00
Rughby Canada 2017-2018 BC Coach 0.00
Provider Fees 0.00



